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Job Figures 2018 - Total 1,456
Burglary ….………..……….…129
Attempted Burglary…….....29
Non-Dwelling Burglary…...11
Criminal Damage…………….18
Rogue Trader………………....74
Theft……………………………….35
Bogus Official…………..……….5
Distraction Burglary...….....10
Anti-Social Behaviour….... 27
Suspicious Incident…………33
Cyber Crime/Tel Fraud .....77
Domestic Abuse ...………..246

Visits to Vulnerable……….812
Other……………………………..13

Director’s Message
Last year The Trust celebrated its 20th anniversary,
and securing over 25,000 homes across Wiltshire and
Swindon, both milestones we are incredibly proud of.
This has only been possible with the continued
generosity of clubs, businesses, charitable trusts and
individuals. Thank you.
Due to increased demand the Trustees undertook a commitment to
employ a third operator last year. Will Todd, who joins the team of
“modern day heroes “ as they were called by a grateful client last year, has
enabled us to increase the numbers of homes we visited to deliver a home
security check to a record 1,456.
Our administration team has also seen a new addition with
Sally Raubenheimer replacing Paula Evans who left to work for Wiltshire
Police. My thanks to Kath Williams for holding the fort during the lengthy
interview and vetting process, you have been amazing.
I cannot overestimate the highly professional service that our team
provide, from our friendly administrative team in booking appointments to
the empathy that our operators show. It is not just the security devices
installed that leave our clients with a feeling of security but also the advice
given on all manner of home and security issues.
Our Stay Safe Online team continue to go from strength to strength with
further news overleaf. We are incredibly lucky to have the most amazing
volunteers for both our Stay Safe Online and Covert Camera teams.
Neither of these services would be possible without their time and
dedication to supporting the most vulnerable within our community.
I commend and thank them all.
Here is where I need your help to spread the word of our wonderful
services before you, a family member or your neighbour becomes a victim
of house crime or online fraud. Word of mouth is the best way to promote
our work and, as so often with the work of the Trust, people incorrectly,
see it as too good to be true!
We are winning in Wiltshire and it remains one of the safest counties in
the UK to live in and I am confident this is partly due to the work we have
undertaken during the past 20 years. We will continue to work hard to
make sure that we raise the necessary funds each year so that everyone
over the age of 60, or 18 + registered
disabled, remains safe at home.
Best wishes and once again thank you for
your support over the years.

The Three Bobby Van Operators
We are delighted to welcome
Will Todd (middle) who joined the
team as our third operator in May
2018. He joins Mick Leighfield (right)
and Doug Batchelor (left).
The Trust couldn’t be in better hands.
The letters of thanks received daily
from grateful clients and their families
is testament to the great service they
provide. It is not only the practical help
that they give but the empathy and
advice that sets them, and their
work, apart.
We are extremely lucky in Wiltshire
to have this service and the Trust is
extremely lucky to have found three
such outstanding individuals .
Thank you guys.

Stay Safe Online

Our team of Stay Safe Online volunteers have been visiting homes and
delivering talks across the County to educate and advise people on how to
be safe online. Being online is becoming such an integral part of day-to-day life, more and more important
documents and processes will only be available online. It is, therefore, so important that everyone is aware
of the dangers but feels confident in being able to recognise them and not be put off using the internet.
Who is a scam victim? Anyone can be targeted but older people are more likely to be victims; 7 out of
10 older people in the UK are targeted by scams every month. Statistics of cyber-crime show that the
average age of a scam victim is 75. Elderly communities are more likely to be vulnerable to scams as they
often live alone, have few visitors and are trusting of people’s motives.
Why do people respond to scams? The answer, for various reasons, from wanting to provide
a financial gift to their family, being bored or lonely and wanting to have something to do, being
inexperienced in dealing with financial matters, being in financial hardship, feeling pressured to respond or
simply thinking it may be worth taking the risk. Whatever the reason, if we can stop this harrowing
experience from happening to even one person it is worth it.
The impact of victimisation Loss of independence, decreased self esteem, estrangement and
isolation from family and friends, financial problems including remortgaging and debt, lack of self care,
hoarding and secretive behaviour are just some of them issues that follow being a victim of cyber-crime.
Once someone has responded to a scam often their personal details are shared or sold to other criminals
and are relentlessly targeted.
As part of our Stay Safe Online Campaign we have received funding through Tesco Bags of Help scheme
in Calne to hold interactive workshops throughout the area where anyone over 60 can come and ask
questions and be shown different websites that can help them
be safe online. Details of venues to be confirmed.
Try out one of our favourites, www.password.kaspersky.com
and see how strong your password is!
THANK YOU to Tesco Calne and everyone who voted for us.
Amazon donates 0.5% of the price of your eligible AmazonSmile
purchases to the charitable organization of your choice. It is the same
Amazon you know. Same products, same prices, same service just the
Bobby Van gets a small percentage. It does all add up and if everyone
signed up to support the Trust it would be fantastic, so go to
smile.amazon.com and register the Trust as your chosen charity.

20th Anniversary Celebration
On a sunny evening in June last
year HRH, The Duchess of Cornwall
hosted a very special evening to
celebrate our 20th Anniversary.
HRH met with Mick Leighfield, our
longest standing home security
operator and Tamas and Sarah, two
of our Stay Safe Online volunteers.
Guests were invited to take a tour
of the spectacular gardens followed
by dinner.

Out and About

The Trust’s Home Security and Stay Safe Online teams can be seen out and about at

events across Wiltshire and Swindon throughout the year raising public awareness of our services. They hand out
information leaflets, give advice, sell small home and personal security items and can arrange for someone to call
them regarding a home visit or group talk. They also join forces with GP surgeries, as below at Rowden Surgery in
Chippenham during their Flu Clinic. Being ’Wiltshire’s Best Kept Secret’ is a common feedback from our clients
and we are working hard to make sure that everyone eligible (over 60 or 18+ with a registered disability) is aware
that they can take advantage of our FREE services. This year we will be at the events below and also at Devizes
Wellbeing Day on 15th June and Band on the Green, Lawn, Swindon on 29th June. Spread the Word!

www.wiltshirebobbyvan.org.uk
Please visit our website for up to date information on our services and
events, as well as our Blog, there are links to follow us on Facebook and
Twitter.

FORTHCOMING FUNDRAISING EVENTS FOR 2019
25th/26th April
24th May
8th/9th June
6th July
3rd/4th August
16th September
7th/8th October

Annual Bobby Van Clothes Sale, Hazeland Mill, Bremhill
Sale of KN ‘Lifestyle Collection’ Handbags, Hazeland Mill, Bremhill
WAPG Steam Rally, Rainscombe Park, Oare
Ratford Fete at Bridge Cottage, Ratford, Bremhill, Calne
Middlewick House Open Garden by kind permission of Nick and Annette Mason
Emergency Services Show, Cotswold Airport
Devizes Autumn Fair, The Corn Exchange, Market Place, Devizes

Bowood Hotel, Spa and Golf Resort hosts our Ladies' Lunches on the first Thursday of every month.
Arrive at 12:30pm for lunch at 1:00pm. Two courses £26 to include main course, dessert and a glass of wine
(Price includes a donation of £5 to the Bobby Van Trust). To make a reservation please call Bowood Hotel
reception on: 01249 822228
If you would like to be added to our contact list and be notified of future events, or further details of the
events above, please email Jennie: jennie@hazelandmill.co.uk

Thanks to Convish Farm Charity Events

On a cold October weekend Emily Tulloch and her amazing
committee undertook a fundraising miracle. They hosted
a fantastic Bollywood Rocks Party on the Friday night at the
Hillbrush Factory, Mere which really did rock with everyone on
their feet dancing to RSVP Banghra.
Early Saturday morning saw an army of volunteers clearing up
after the party to set up what must be the country’s largest
‘Bag a Bargain’ Clothes Sale. Rail upon rail of donated clothes
were wheeled in. It really was a sight to behold.
This was all in aid of Wiltshire Air Ambulance and The Wiltshire
Bobby Van Trust. An incredible total of £38,500 was raised and
split between the two charities.
A huge thank you to all involved.

Photo above by kind permission of optimisedimages.com

Special thanks to:
Lord & Lady Lansdowne for supporting the Trust through the Ladies' Lunches at Bowood Hotel.
Robin Mills for his fascinating talk on ‘100 days— Amiens to the Armistice’ First World War and to David and
Anna Longridge for hosting the talk and lunch.
Adrian Wells for organising the NARPO Quiz Night at HQ and Brian Martin for being the Quiz Master.
Caroline Preston, Sally Poltimore and their committee for raising £3,112 at the Hungerford Christmas Fair
in October.
Please use this form to send a donation in support of The Wiltshire Bobby Van Trust

Donation

£___________________________
PLEASE PRINT YOUR DETAILS BELOW

Title/Name _________________________________
Home
Address

_________________________________

(including
post code)

_________________________________

________________________________________________________________

Date

_________________________________

Or alternatively you can donate online at:

A Gift Aid donation means that for every one pound you
give, we can claim an extra 25p back from the Inland
Revenue.
Donations from individuals qualify for Gift Aid if you pay UK
Income Tax and/or Capital Gains Tax at least equal to the
amount we can reclaim on your gift.

Yes, I would like this donation, and any future
gifts I make to The Wiltshire Bobby Van Trust, to
be treated as Gift Aid.
Gift Aid signature: ____________________________

